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Influence of Cash Management on Business Sustainability: A Case of Selected Small Scale
Businesses in Makindye Division
Justine MuwangaKaggwa14/02/501/W/1045
Supervisor: Dr. Kwagala Milly Oidu
The purpose of the study was to investigate the influence of cash management on business
sustainability of selected small-scale businesses in Makindye Division. The specific focus of the
study was on how cash management influenced employees’ welfare, physical environment and
return on investment of selected small-scale businesses. A cross-sectional survey design, largely
quantitative in approach, was used to collect data from a sample size of 377 respondents,
selected from small-scale businesses. This was in accordance with Saunders, et al. (2009) and
Labaree (2013) recommendation in regards to sample size choice. The primary data were
collected using self-administered structured questionnaires and analysed using descriptive and
inferential statistics in SPSS. The results indicated that cash management significantly influenced
the sustainability of small-scale businesses in Makindye Division as reflected by the calculated
correlation value: (r=0.732, p<0.01). In respect to specific variable of the study, cash
management significantly and moderately influenced employees’ welfare at (r=0.512, p<0.01),
which means that improving cash management would moderately and positively improve
employees’ welfare. Similarly, at calculated correlation value of(r=0.757, p<0.01), it was found
that improved cash managementsignificantly influenced return on investment in small-scale
businesses. However, at calculated correlation value of (r=-0.268, p>0.05), the study concluded
that cash management negatively affected the physical environment. Nonetheless, this effect
could be neglected since it was not significant. Thus, it is recommended that small-scale
businesses should improve their cash management practices in order to cater for employees’
welfare, physical environment and return on investment to ensure sustainability of their firms.

Relationship Marketing and Customer Loyalty in the Service Industry in Uganda: A Case
Study of Centenary Bank, Makerere Branch
Nyiramahoro Joyce 12/12/501/W/011
Supervisor: Annabella Oroma Asedri
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The study explored how relationship marketing impacted on customer loyalty in the service
industry in Uganda.Using Centenary Bank, Makerere Branch as a case study, the study focused
on how customer knowledge of the bank’s market planning and staff interaction with customers
enhanced customer loyalty towards the institution. It deployed a cross-sectional, correlational
and quantitative survey design to correct data from a total of 63 respondents, namely, 49
customer, 7credit officers and 7 tellers of Centenary Bank,Makerere Branch.Using correlation
and regression analysis, the study established a positive and highly significant relationship
between relationship marketing and customer loyalty generally.The calculated Pearson
correlation coefficient value of r = 0.399 at significance level = 0.001, which was below 0.01 the
critical level of significance, revealed that there is a moderate positive relationship between
relationship marketing and customer loyalty in centenary Bank, Makerere Branch. However, in
respect to specific aspects of relationship marketing, the study found a weak positive relationship
between market planning and customer loyalty. This was at Pearson correlation coefficient value
of r = 0.365 at significance level = 0.003 which was below 0.01 the critical level of significance
for such findings. A similar value was calculated in respect to staff-customer interaction and
customer loyalty, which confirmed that there is a weak positive relationship between staffcustomer interactions and customer loyalty in Centenary Bank, Makerere Branch. Therefore, the
study concludes that in spite of its challenges, namely the weak but positive Pearson correlation
coefficient values, relationship marketing is a useful tool that banks like Centenary Bank can use
to initiate and sustain customer loyalty to their brands and services.

Effect of Accounting System on Financial Performance of SMES in Uganda
Nassuna Mutebi Proscovia 14/2/501/W/1724
Dr. Kwagala Milly Oidu
The purpose of the study was to examine the effect of accounting systems on financial performance
of SMES in Uganda. Specifically, the study sought to establish the influence of accounting system
on financial spending, understand the effect of accounting system on stock control and determine the
relationship between the accounting system and trading practices of selected SMEs in Matugga
Town Council. Using a cross-sectional and correlation research design, the study collected data from a
sample of 104 respondents. The respondents, who were SME operators and owners, cashiers,
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internal and external auditors and customers, were selected from SMEs operating in Matugga
Town Council. A self-administered five-likert scale of closed items questionnaire was used to
collect the data, which was analyzed using SPSS. The results reveal that there is a positive
relationship between accounting system and financial spending of calculated Pearson correlation
coefficient value of r=0.692 and a moderate relationship between accounting system and stock
control of calculated Pearson correlation coefficient value ofr=.454. Accounting system and
trading practices also had a strong positive relationship of calculated Pearson correlation
coefficient value of r=0.639. The findings reveal that accounting system always monitors the
progress and assesses the firm’s financial health. This is because accounting systems ensure that
information on stock control, transaction updates and other necessary reporting issues are
available to alternative managers in the firms. Therefore, the study recommends that accounts
department in these SME units should utilize the utmost benefit of related knowledge based on
accounting system so that relevant financial reports to the informational needs of each authorized
sections should aid the trading practiceswithin the set time lines.
The Effect of Integrated Financial Management Practices on the Financial Reporting of
Government Ministries
Abongi Ross Grace 14/2/501/W/1447,
Supervisor: Kankundwa Naome
The study sought to investigate the effect of integrated financial management practices on
financial reporting in government ministries. Its specific focus was to establish the effect of
financial planning, financial control and financial monitoring on the financial reporting in
government ministries. This focus was adopted from the meta-theory model of Ruchala and
Mauldin (1999). The study employed a descriptive research design to collect data from a sample
size of 48 respondents. The respondents included people from the accounting/finance and
procurement/administration departments of selected government ministries. The results show a
significant strong and positive relationship between financial planning and financial reporting in
government ministries. With a calculated value of (sig 0.005, r =0.743),the study established that
financial planning contributed 14.3% to financial reporting in government ministries. The study
also revealed that financial control also had a significant weak positive relationship toward
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financial reporting at the calculated value of (sig 0.01, r = 0.368). This meant that financial
control only contributed 11.2% towards financial reporting in government ministries. Lastly, the
study revealed a significant weak positive relationship between financial monitoring on financial
reporting at calculated value of (sig 0.000, r=0.297). This meant that financial monitoring
contributed 8.2% towards financial reporting in government ministries. Therefore, the study
recommends that financial planning, control and monitoring should become key components in
the financial reporting requirements of government departments. This is possible if trained
personnel are employed to monitor the IFMS infrastructure in government ministries.

The Effect of Inventory Management on Organizational Performance at Century Bottling
Company Limited, Namanve
Akiding Kellen Deborah14/2/510/Wj/165
Supervisor: Mpeereza Milton
This research intended to establish the effect of inventory control system and inventory layout on
organizational performance as well as the relationship between codification and organizational
performance. At Century Bottling Company Limited. The study used descriptive research design
to collect data, which was analysed using Statistical Package for Social Scientists. The Pearson
correlation coefficient method was used to test the relationship between the independent variable
and dependent variables. The inferential statistics revealed that there is a weak positive
correlation at 0.069 significant at 0.347>0.05 between inventory management and organisational
performance at Century Bottling Company Limited.Therefore, the study concludes that inventory
control improves the organizational performance of Century Bottling Company. Furthermore,
correlation results revealed that there is a weak positive correlation at 0.059, highly significant at
0.421>0.05 between inventory layout and organisational performance.Therefore, the study
concludes that inventory layout improves the organizational performance of Century Bottling
Company. The study also found out that there was a weak positive correlation at 0.045, highly
significant at 0.542>0.05 between codification and organisational performance. Therefore, the
study concludes that codification improves on the organizational performance of Century
Bottling Company. Thus, the study recommends that Century Bottling Company should consider
establishing inventory optimization as part of the entire inventory control system to evaluate its
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entire network and determine the best inventory policies for each product at each node in its
supply chain. If optimization takes into account demand variability, supply variability, and
replenishment parameters to determine how much inventory to hold in order to guard against that
variability, then, Century Bottling Company should strive to operate at full capacity by ensuring
that every square foot of space is properly utilized, within the warehouse and production
facilities. This will enable it keep overhead costs to a minimum and increase productivity.
The Effects of Organisation Citizen Behaviour on Employee Performance in Kampala
Capital City Authority
Baluka Harriet Rebecca 14/2/501/W/1530
Supervisor: MrBaguma Begumisa
This study sought to explore how organizational citizenship behaviour (OCB) affects employee
performance within organizations, with specific emphasis on Kampala Capital City Authority.
Consequently, the study objectives were to examine the relationship between altruism,
conscientiousness and civic virtue and employee job performance at Kampala Capital City
Authority. The study utilized a survey research design —questionnaires were distributed to 61
employees — to gather information about organisational citizen behaviours among employees of
Kampala Capital City Authority. With a return of 60 usable questionnaires or 98.4% rate of
return, the study used descriptive and inferential statistics to analyse the data. The study findings
indicated that altruism’s correlation value of r=0.413 at significance level p=0.00<0.05 implies
that there was a low positive relationship between altruism and employee performance. In
regards to conscientiousness, the correlation value of r=0.381at significance level p=0.00<0.05
implies that there was a low positive relationship between conscientiousness and employee
performance. The correlation value for civic virtue was calculated at r=0.326 at significance
level p=0.00<0.05. This implies that there was a low positive relationship between civic virtue
and employee performance. The study concluded that organizational citizenship behavior is an
important factor in an organisation because it enhances employee performance. If Kampala
Capital City Authority employees were to take on additional assignments, voluntarily assist new
employees at work, keep a positive attitude and tolerate inconveniences at work, the study
concluded that this would in the long run heighten Kampala Capital City Authority’s employee
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performance. Furthermore, if the employees discussed with other teammates before initiating
actions that might affect them and kept minor complaints to themselves, without trying to find
fault with other employees, then, their performance would improve drastically.

Critical Success Factors and Project Procurement Management of Telecommunication
Network Equipment: A Case Study Of MTN – Uganda
Mukwaba Joseph Kizza 14/2/511/W/1446
Supervisor: Annabella Oroma Asedri
The study exploredcritical success factors and project procurement management for
telecommunication network equipment at MTN – Uganda. Its objective was to evaluate the
major critical success factors that affect project procurement management in telecommunication
companies by establishing the extent to which re-engineering of process affects project
procurement management. Its supplementary objective was to examine the influence of
budgetary controls on project procurement management as well as assess the relationship
between supplier management and project procurement management. Using a cross-sectional
and correlation research design, both primary and secondary data — collected using selfadministered questionnaires — was collected from a sample size of 113 respondents in
accordance with Krejcie and Morgan’s (1970) approach. The findings of the study reveal that
there is a strong positive correlation between re-engineering and project procurement
management with a correlation coefficient of r=0.836 at significance level p=0.000>0.05.
Therefore, theAdjusted R=0.693 indicates that re-engineering contributes 69.3% of project
procurement management. There is also a positive relationship between budgetary controls and
project procurement management with a correlation coefficient of r=0.580 at the significance
level p=0.000>0.05. This implies that a unit increase in project procurement management is
positively influenced by budgetary controls. The Adjusted R square=0.325 indicates that 32.5%
of the variance in project procurement management can be predicted by variable budgetary
control. There is also a strong positive relationship between supplier management and project
procurement management with correlation coefficient of r = 0.862 at significance level p =
0.000>0.05. This means that a unit increase in project procurement management positively
influences supplier management. The Adjusted R square=0.738 means that 73.8% of the
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variance in project procurement management can be predicted from the variable supplier
management. The study recommends for the identification of critical success factors to ensure
successful project procurement management in telecommunication companies.

Supplier Relationship Management and Non-Government Organization’s Performance in
Uganda
Ssemugooma Benedict 14/2/510/W/1785
Supervisor: Kiwewa Samuel
This study examined supplier relationship management and Non-Government Organization’s
performance in Uganda. Its main aim was to assess the relationship between tailored vendor
relationship, strategic material sourcing and collaborative specification development on NonGovernment Organizations’ performance. A descriptive research design was used to obtain
information from a sample of 89 people. Statistical Package for Social Scientists was used to
analyse the data and thereafter a Pearson correlation method was applied to test the relationship
between supplier relationship management and the performance of Non-Government
Organizations. The results revealed that there was weak positive relationship between tailored
vendor relationship and performance of Non-Government Organizations at Pearson correlation
coefficient value ofr =.218 at significance value of .040. The findings further revealed that there
was moderate positive relationship between strategic material sourcing and Non-Government
Organization performance at Pearson correlation coefficient of r = 0.411 at .000 value of
significance. Furthermore, the findings also revealed that there was a weak positive relationship
between

collaborative

specification

development

and

Non-Government

Organization

performance at Pearson correlation coefficient calculated value of r = 0.223 at .036 value of
significance. Therefore, the study concludes that there is positive relationship between supplier
relationship management and Non-Government Organization performance.It recommends that
Non-Government Organisation should strengthen, promote and preserve their good relationship
with their suppliers. This would motivate the suppliers to perform their tasks without any
inconvenience to the organization. Non-Government Organisations should also maintain and
improve the involvement of suppliers in the development of specifications in order for their
suppliers to reduce their cost of doing business.
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Logistic Management and Service Delivery: A Case Study of Ministry of Works and
Transport
Owachgiu Donald 14/2/510/W/991
Supervisor: Dr Ritah Makumbi
The study sought to establish the role of transportation, the effect of material handling and order
processing on service delivery in Ministry of Works and Transport. The research adopted a
cross-sectional descriptive survey, which involved both quantitative and qualitative approaches
using a sample size of 96 respondents. The data collected using self-administered questionnaires
and interviews was analysed and presented using SPSS. The findings of the study revealed that
transportation is a major factor in improving service delivery in the Ministry of Works and
Transport. This was verified by a positive significant relationship between transport and service
delivery at calculated correlational value of r=0. 757 at a significant relationship value of
0.000<0.01. This means that if transportation systems are good, service delivery increased.
Additionally, the study findings showed that efficient order processing contributes to speed
replenishment in service delivery at Ministry of Works and Transport. Therefore, this confirms a
moderate negatively significant relationship between order processing and service delivery at
calculated correlational value of r=-6.00 at a significant relationship value of 0.000<0.01. The
relationship is predictive, which means that the more efficient order processing is, the more there
is effective service delivery. The findings also showed that logistics operation improves service
delivery. This is illustrated by a positive significant relationship between material handling and
service delivery at calculated correlational value of r=0.408 at significant relationship value of
0.000<0.01. This means that if there is proper material handling, service delivery is high. The
study concludes that Ministry of Works and Transportshould put in place an efficient logistic and
management system in order to improve service delivery. This is possible if it strengthens
internal and external communication, adopts location based technological system to monitor all
its transportation modes and uses inventory management systems to reduce costs and time.

The Relationship between Performance Appraisal and Employee Productivity: A Case of
Pride Microfinance Uganda Limited
Sekeba Farouq 13/2/508/W/004
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Supervisor: Kyobe Godfrey
The purpose of the study was to establish the relationship between performance appraisal and
employee productivity.Specifically, it sought to assess the relationship between performance
review, performance feedback and action plan and employee productivity. This focus was
informed by the literature advanced by scholars such as Sulsky and Keown (2008), St-Onge,
Morin, Bellehumeur and Dupuis (2009) and Roberts and Pregitzer (2007), who have variously
argued that there is a relationship betweenperformance review as well as performance appraisal
and employee productivity. A cross-sectional research design was employed to collect data from
a sample of 113 respondents chosen from a population of 120. The study established that
performance review, feedback and action plan strongly account for improvement of employee
productivity in organisations such as Pride Microfinance Limited. This conclusion was supported
by the Adjusted R Square values of 0.932 (performance review), 0.938 (performance feedback)
and 0.942 (action plan) on employee productivity. It is recommended that some modifications in
the design and implementation of performance review, performance feedback and action plan of
Pride Microfinance Limited is undertaken in order for the organisation to enjoy the full benefits
of these tools.

Influence of Fleet Management on Organizational Performance in Uganda: A Case of
Tracker Uganda Limited –Muyenga
Poni Regina 14/2/510/W/764
Supervisor: Annabella Oroma Asedri

This study mainly focused on the influence of fleet management on organizational performance
in Uganda, with specifically focus on Tracker Uganda Limited –Muyenga. Its intention was to
establish the effect of fuel management, vehicle repair and maintenance and driver management
on organizational performance.The study used a cross-sectional research design to collected data
from 56respondents from Tracker Uganda Limited. The findings indicated that there is indeed a
very strong positive relationship between fuel management and organizational performance,
given the correlation coefficient value of r = 0.971 at significance level p = .000. It was also
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discovered that there is indeed a very strong relationship between vehicles repair and
maintenance and organizational performance. This was supported by the correlation coefficient
value of r = 0.940 at significance level p = .000.Lastly, the finding also indicated that there is
indeed a very strong positive relationship between driver management and organizational
performance. This relationship was represented by correlation coefficient value of r = 0.980 at
significance level p = .000. The study recommends that Tracker Uganda Limited and other
businesses in this industry should maintain control over fuel consumption, physical equipment
and employ qualified manpower in order to effectively manage theirfleetsto ensure profitable and
efficient operation.

The Effect of Bidding Process on Service Delivery in Local Governments: A Case of
Mubende District
Augustine G.Z. Forkpa 14/2/510/W/1865
Supervisor: Dr. Ritah Makumbi
The purpose of the study was to examine the effect of bidding process on service delivery in
Mubende Local Government. The study was anchored on three objectives, namely, establishing
the effect of pre-qualification, examining the effects of evaluation procedures and ascertaining
the effect of contract management on service delivery in Mubende District Local Governments.
The research adopted a cross-sectional survey design to collect data from 340 respondents using
questionnaires. The data was analyzed using SPSS. The findings of the study revealed that
prequalification of suppliers in the bidding process function were a strategic activity in Mubende
Local Government. With a calculated correlational value of r=0.599, the study confirmed that if
prequalification standards are followed strictly, service delivery will also increase. The study
further confirmed that there was a moderately positive significant associative relationship
between evaluation procedures and service delivery. Given that the calculated correlational value
r=0.653 at significant relationship of 0.000<0.01, it can be argued that the relationship is
predictive. Lastly, the study revealed an average positive significant associative relationship
between contract management and service delivery. With a calculated correlational value of
r=0.677, the study concluded that for the Mubende District Local Government to survive in the
bidding (procurement) process, prequalification process should be critically adopted, evaluation
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procedures should be properly evaluated and contracts should be properly managed and
monitored in order to effectively achieve the set objectives of the district. It was recommended
that the district should come up with proper and improved prequalification rules, proper
evaluation procedures and contract management processes if it is to improve its service delivery.

The Relationship between Accountability and Sustainable Funding of Non-Government
Organizations in Uganda: A Case of Children At Risk Action Network (CRANE)
Nabukalu Fredah

13/2/501/W/015

Supervisor: Ssenyonjo Vincent
The study sought to ascertain the relationship between accountability and sustainable funding of
Non-Government Organizations (NGOs) in Uganda, using a case of Children at Risk Action
Network (CRANE). The specific objectives of the study were to evaluate how budgeting, policy
formulation and monitoring significantly influenced sustainable funding of NGOs in Uganda.
The study used a cross-sectional design, deployingquantitative and qualitative approaches to
collect data, which was analysed using statistical analysis programme - SPSS (Statistical
Package for Social Scientists) and a Pearson and Regression method to test the relationship
between the independent and the dependent variables under the study. Results revealed that there
was a positive relationship between planning and sustainable funding of Non-Government
Organizations. This was reflected in Pearson correlation coefficient value of r = 0.244 at
significance level .014. The results also revealed that there was a weak positive relationship
between NGOs policies and Sustainable funding of Non-Government Organizations. This is
shown by the Pearson correlation coefficient value of r = 0.357 at significance level .000.
Furthermore, the results revealed that there was a positive relationship between monitoring of
activities and Sustainable funding of Non-Government Organizations. This was reflected by
Pearson correlation coefficient value of r = 0.616 at significance level .000. The study findings
demonstrated that the three elements, namely,

budgeting,

policy

formulation

and

monitoring,influenced sustainable funding of NGOs in Uganda. Therefore, this means that for
CRANE to have regular flow of funds and retention of funding, it must not only have fundable
projects, but also ensure sustainability through effective monitoring at all levels of strategic
management, programming, implementation and reporting of its activities.
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The Relationship between Workgroup Cohesion and Performance: A Case of Ariba
Community Rice Sacco Project- Amuru District
Oketta Julius Facki 12/2/511/W/001
Supervisor: Mr. Baguma Begumisa
The purpose of this study was to investigate the relationship between workgroup cohesion and
performance basing on Ariba Community Rice SACCO Project in Amuru District of Northern
Uganda. Its specific objectives were to establish the effect of group selection, assess the
influence of group leadership and examine the effect of group communication on performance of
Ariba community rice SACCO project in Amuru District. The study used a cross-sectional
research design to collect data from a sample of 216 respondents out of a target population of
286 rice dealers. The results of the study reveal that a strong positive relationship exists between
group selection and SACCO project performance. This is represented by the adjusted r2 = 0.604
at significance level p˂ 0.000, which indicates that group selection contributes 60.4% in
influencing SACCO performance. It also indicates a strong positive relationship between group
leadership and SACCO performance as reflected by the adjusted r2 = 0.679 at significance level
p˂ = 0 0.00. This indicates that group leadership contributes 67.9% in influencing SACCO
performance. It is further revealed that there is a strong positive relationship between group
communication and SACCO performance, given the adjusted r2=0.618 at significance level p
0.000. This means that group communication explains 61.8% of the SACCO performance.
Overall, Ariba Community Rice SACCO Project performance was found to be most influenced
by group leadership, followed by group communication and least influenced by group selection
as explained by the Beta values below( ˂= 664, p 0.000; = 581, p 0.001; = .404, p 0.003).The
study recommends that the group should possess and display good leadership skills,encourage
internal competition, reward the best performers and pursue joint goals. It also recommends that
setting up sub-groups and organising regular meetings can promote the project goals among the
group members.

The Relationship between Organizational Culture and Employee Performance in SINFA
Uganda Limited
Oryem Grace Reg No: 14/2/501/W/1893
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Supervisor: Ampereza Milton
The purpose of the study was to investigate the relationship between organizational culture and
employee performance in SINFA Uganda Limited. The study’s key objectives were to examine,
determine and evaluate the effect of power oriented culture on employee performance in SINFA
Uganda Limited using organization culture theories ofconsistency,involvement, adaptability and
missiontheories. A cross-sectional and descriptive study design — using quantitative and
qualitative approaches — was adopted to capture views attitude and opinions of various
respondents in regards to the problem of the study. Both questionnaires and interviews were used
to source information from a sample of 92 respondents in accordance to Krejcie and Morgan
(1970). The study revealed that power oriented culture had a positive correlation to employee
performance, given the calculated value of r = 0.712 at significance level 0.003. Similarly, role
oriented culture was positively related to employee performance, given the calculated value of
r=0.627 at significance level 0.013. Lastly, it was revealed that achievements oriented culture
had a positive relationship and contributed to employee performance. This is represented by the
calculated value of r=0.578 at significance level 0.044.Therefore,the study recommends that
there is need to improve the relationship between employees and management so that employees
feel they are part of the organization. Role oriented power needs to be practiced regularly so that
employees are given their roles according to job descriptions in order to complete their roles in
time. Achievement oriented culture needs to be improved such that employees develop their
careers within the company.

Audit Practices and Financial Information Disclosure in Bukomansimbi District Local
Government
Ssentongo Robert Jackrot 12/2/501/W/023
Supervisor: Dr. Milly Kwagala Oidu
Prompted by the qualified audit reports for the Bukomansimbi Local Government in the financial
years 2010/2011 and 2011/2012 due to improper financial information disclosure, this study
investigated audit practices and financial information disclosure in the Local Government. The
objectives of the study were to determine how Audit inputs influence financial information
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disclosure, to examine the relationship between audit principles and financial information
disclosure and establish how audit results affect financial information disclosure in
Bukomansimbi District Local Government. The study collected data from 50 respondents using
questionnaires and interviews. The study employed Pearson correlation and simple Regression
Analysis to determine the relationship between the two variables. The findingsshow a moderate
positive but significant associative relationship between audit inputs and financial information
disclosure. This is represented by the calculated value of r=0.608 at significance level
0.000<0.01). The results also reveal a weak positive but significant associative relationship
between audit principles and financial information disclosure represented by the calculated value
of r=0.609 at significance level 0.000<0.01.Finally, there is a very strong positive but significant
associative relationship between audit results and financial information disclosure. This is
represented by the calculated value of r=0.809 at significance level 0.000<0.01. The study
concludes that audit inputs, audit principles and audit results influence the disclosure of financial
information.The study recommends that there is need to standardize on the audit inputs,
principlesand practices if the district is to improve its financial information disclosure.

Service Quality and Customer Retention in Small And Medium Sized Companies and Uses
the Case of Sebbi Medical Centre
Babirye Grace 14/2/501/W/801
Supervisor: Dr Byarugaba Jotham Mbiito
The study sought to explore the relationship between service quality and customer retention in
small and medium sized companies, with specific focus on Sebbi Medical Centre. Its main
objectives were to establish the relationship between reliability and customer retention, evaluate
the relationship between assurance and customer retention and find out the relationship between
tangibles and customer retention. The objectives were informed by thescholarly work of
Parasuraman, Zeithaml and Barry (2006). Using questionnaires and semi-structured interviews,
the study collected data from a sample of 351 respondents drawn from a population of 4000. The
study results show that service reliability has a strong positive correlation (0.762) with customer
retention in Sebbi Medical Centre, assurance has a strong positive correlation (0.865), tangibles
have a strong positive Pearson correlation value of 0.802. This implies that service quality has a
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strong positive correlation with customer retention in Sebbi Medical Centre, because there exists
a very significant positive relationship between reliability and customer retention, assurance and
customer retention and tangibles and customer retention in Sebbi Medical Centre.The study
concludes that there is a strong positive and very significant relationship between service quality
and customer retention. It is recommended that Sebbi Medical Centre and similar
businessesshould improve their service quality by recruiting more qualified and experienced
staff, who should be retrained regularly and given modern equipment in order to increase
customer retention.

The Effects Of Working Conditions On Service Quality In The Jinja Nile Resort Hotel
Nyesigawe Rubaruho Johns 14/2/501/W/1940
Supervisor: Mr Baguma Begumisa
The study examined the effects of working conditions on service quality in the hospitality
industry, with specific focus onJinja Nile Resort Hotel. It specifically sought to examine the
effect of workplace environment on service quality in Jinja Nile Resort Hotel, assess the effect of
remuneration on service quality in Jinja Nile Resort Hotel and establish the effect of capacity
development on service quality in Jinja Nile Resort Hotel. The study used a cross-sectional
research design — both qualitative and quantitative data collection methods were used — to
collect data from a sample of 472 respondents in accordance with Krejcie and Morgan (1970).
The results of the study show that the three constructs of the independent variable had very high
positive significant relationships with service quality in hotel industry: workplace environment
and service quality (R = 68%), remuneration and service quality (R = 86.4%), and capacity
development on service quality (R = 71.8%). The three constructs of the independent variable
accounted for 80% of the variation in service quality in the hotel industry, thus they were very
critical to service quality in Jinja Nile Resort Hotel. The study recommends that in order to
improve service quality, the hotel management should improve on the work place environment to
increase on employee positive attitude towards work, indulge in regular training of the
employees to match with the regular changing customer needs to meet customer expectations, to
increase on the remuneration to attract and retain the most talented staff, and above all embrace
the use of new technology where business with customers can be carried out online to maintain
16

customer relationships, increase efficiency, reliability, and empathy through online bookings
which will all finally result into high service quality level in the hotel.

Audit Competency and Performance of Local Government: A Case of Kanungu District
Kangume Yonah

14/2/501/W/1594

Supervisor: Joseph Lubega Yiga
The study examined the relationship between audit competency and performance of local
government departments. With specific focus onKanungu District, the study sought to examine
the relationship between audit knowledge, audit experience and audit independence and
performance of local governments. This trajectory of the study was informed by the seminal
work of Limperg (1932) and Zimmerman (1986). The study used a correlational and descriptive
research design to collected data from a sample that was purposively selected. The study
revealed that there was a strong positive relationship between audit knowledge and performance
of Local Government in Kanungu with a correlation coefficient calculated value of r=0.950 at
significance level p=0.000<0.05. Given that the Adjusted R square was 0.902, it means that audit
knowledge contributed 90.2% influences on performance of KanunguLocal Government, with
8.8% of performance caused by other factors. Findings further revealed a strong positive
relationship between audit independence and performance of Kanungu District Local
Government with a correlation coefficient calculated value of r=0.906 at significance level
p=0.000<0.05. With Adjusted R square of 0.819, the results indicate that audit independence
contributes 81.9% to performance of KanunguLocal Government, while other factors contribute
only 18.1% to performance. The study still revealed that there was a weak positive relationship
between audit experience and performance of Kanungu District Local Government with a
correlation coefficient calculated value of r=0.511 at significance level p=0.000<0.05. Given the
Adjusted R square of 0.252, the study indicates that audit experience contributes 25.2%
influences on performance of KanunguLocal Government and that 74.8% of performance is
caused by other factors such as political environment, social and economic factors. The study
recommends that the Auditor General’s office should always give guidelines to Local
Governments such as Kanungu Local Government on how to manage individual audits for
purposes of transparency.
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Conflict Management Strategies and Employee Performance: A Case Of Kyambogo
University
Kiiza Martha 14/2/508/W/1161
Supervisor: Kyagaba Francis
The study was titled “Conflict Management Strategies and Employee Performance: A Case of
Kyambogo University (KYU). The specific objectives of the study were: to investigate the
relationship between communication and employee performance at KYU, explore whether
negotiation relates to employee performance at KYU, analyse whether compromise translates
into employee performance at KYU. The literature mainly from Torben, (2011), Hey, (2013) and
Kirk, (2010) provided a foundation of this study because these scholars have established a
relationship between conflict management strategies and employee performance —something
the researcher sought to discover. The study used quantitative research technique, mainly using
questionnaires with close and open questions to collect data. The study’s findings reveal that
there is a positive relationship between communication and employee performance with a
correlation coefficient calculated value of r=0.384 at significance level p=0.01. Here the
Adjusted R=0.128 indicated that communication contributes 12.8% to employee performance
within KYU. Findings further revealed that there was a strong positive relationship between
negotiation and employee performance with a correlation coefficient, r=0.520 at significance
level p=0.01. The Adjusted R square indicated that 0.268 which is 26.8% of the variance in
employee performance was predicted from the variable negotiation in KYU. Findings on
compromise and employee performance revealed a weak positive relationshipwith correlation
coefficient calculated value of r=0.258 at significance level p= 0.01. Here, the Adjusted R
square=0.75 indicated that 7.5% of the variance in employee performance was predicted from
the variable compromise. The study concludes that conflict management strategies translate into
employee performance. The researcher recommends that KYU should repackage conflict
management strategies in order to create harmony among its staff for better employee
performance.

Retention and Employee Performance: A Case Of Opportunity Bank City, Branch
Kampala
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Layanga Andrew

12/2/508/W/001

Supervisor: Ampereza Milton
The studyentitled “Retention and Employee Performance:A Case of Opportunity Bank City
Branch Kampala” sought to establish the relationship between retention and employee
performance in Opportunity Bank Uganda Limited. Its specific objectives were to assess the
relationship between training and employee performance, recognition and employee performance
and to examine the relationship between teamwork and employee performance usingOpportunity
Bank Uganda Limited as its case study. These objectives were supported by literature mainly
from Buhter (2013), Blau and Boal (2014) and Zheng (2009), who have argued that there is a
relationship between retention and employee performance. The study used a cross-sectional
research design, using simple random and purposeful sampling, to collect data from a sample of
100 respondents, of who only 87 respondents participated in the study. The data established that
while training (3.7%) made a small contribution to employee performance, recognition (22.2%)
made a moderate contribution. Furthermore, the data revealed that teamwork (36.6%) accounted
for a sizable improvement of employee performance. The study recommends that in order to get
the best out of training, bank employees need to have customized training, employee recognition
needs to be done fairly and in a transparent manner and Opportunity Bank Uganda Limited
should implement teamwork so that it can get the best out of its employees.

Effect of Taxes on the Performance of Insurance Companies In Uganda: A Case of
Insurance Company Of East Africa) ICAE General Insurance Co Limited
Macheri Michael 14/2/501/W/1746
Supervisor: Nabbossa Violet Asiimwe
The study investigated the effect of taxation on the performance of insurance companies in
Uganda. Its case study was Insurance Company of East Africa ICEA General Insurance
Company Limited. The study’s main objectives were to investigate the relationship between
PAYE and performance of ICEA; to find out the relationship between Value Added Tax and
performance of ICEA and to assess how property tax affects the performance of ICEA. The
study employed a cross-sectional research design, which was descriptive in nature to collected
19

data of the selected variables of the study. The target population for this study comprised 126
employers at ICEA in Uganda. Using questionnaires as its main tool of data collection, the study
collected data from a sample that was randomly selected. Data was analyzed through descriptive
and inferential statistics and results presented in frequency tables.For deeper analysis, regression
analysis of the effect of taxes on performance of ICEA was carried out in order to establish
whether taxes had a statistically significant effect on the performance of ICEA. The findings of
the study showed a positive strong significant relationship between PAYE and performance of
ICEA. The findings also showed that VAT has a positive strong significant relationship with
ICEA’s performance. Furthermore, the findings on property tax and its effect on ICEA’s
performance showed positive significant correlation. The study recommends that ICEA should
manage its tax obligation competitive in order to limit the negative impact of taxation on its
operations.

The Relationship between Strategic Communication and Employee Performancein
Mubende District Local Government
Mugomba Geoffrey 14/2/501/W/1688
Supervisor: Asiimwe Sheba Beziibwe
The purpose of the study was to establish the relationship between strategic communication and
employee performance. It sought to determine the influence of transparency on employee
performance, examine the role of enabled goal setting on employee performance and examine
the influence of communication channels on employee performance. The research used a
correlation research design and employed stratified, purposive and simple random sampling to
obtain a sample size of 113 respondents. The study revealed that there was a positive relationship
between transparency and performance of employees within Mubende District Local
Government. The findings also revealed that there was a strong positive relationship between
enabled goal settingand employee performance in Mubende District Local Government. The
study further showed that there was a moderate positive relationship between communication
channels and employees performance within Mubende District Local Government. Therefore,
the study concluded that Mubende District Local Government successfully used internal
communication tools to promote employee motivation. The study recommends that in order to
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promote employee motivation as far as possible, managers must pay attention to the
organizations’ important instrument: internal communication. This is because internal
communication shows employees that they are important to the organisation. Furthermore, the
study recommends that effective communication should be implemented for management to
develop and sustain a competitive advantage for organizational performance and improvement.
This could be done if management shared organisational goals and targets with employees.

Influence of Internal Controls on Fraud Prevention in Commercial Banks in Uganda: A
Case of Bank of Baroda Uganda Limited, Kampala Main Branch
Musoke Vincent 14/2/501/W/957
Supervisor: Kyobe Godfrey
Anecdote evidence reveals that the vice of fraud has penetrated the Ugandan commercial
banking sector. Therefore, this study sought to examine the influence of internal controls on
fraud prevention in Ugandan commercial banking sector. Its specific objectives included an
examination of the relationship between the control environment and fraud prevention, the
influence of control activities on fraud prevention, and ascertainment of the effect of monitoring
internal controls on fraud prevention. These objectives were informed by the work of scholars
such as COSO (2013), Basel committee (1998), Nainta (2005), and Uganda Bankers Association
(2013). The study used a cross-sectional survey design, using qualitative and quantitative
approaches, to collected data from 116 employees of Bank of Baroda Uganda Limited, Kampala
Main Branch. The findings of the study showed that there was a very strong positive relationship
between internal controls and fraud prevention at Bank of Baroda Uganda Limited. This
relationship was represented by a calculated value of r=0.894** at significance level 0.000<0.01.
The findings also revealed that there was a very strong positive relationship between the control
environment and fraud prevention. This was reflected in the calculated value of r=0.817** at
significance level 0.000<0.01. Furthermore, the data showed that there was a strong positive
relationship between the control activities and fraud prevention. This was supported by the
calculated value of r=0.670** at significance level 0.000<0.01.That there was a very strong
positive relationship between monitoring internal controls and fraud prevention at Bank of
Baroda Uganda Limited Kampala Main Branch was supported by the calculated value of
21

r=0.851** at significance level 0.000<0.01. The study recommends that the bank should
establish an adequate audit department, carry out periodic reviews, monitor and evaluate its
internal controls, implement secure IT infrastructure, continuously train the employees and
provide appropriate benefits and salaries to staff based on their competences and economic
conditions in order to control fraud.

The Role of Management Competences on Project Success within USAID Funded Projects
in Apac District
Ouma Brian Oduor 13/2/511/W/002
Supervisor: Mr Baguma Begumisa
The study sought to investigate the role of management competences on project success within
USAID funded project in Apac District. Its specific objectives were to assess the relationship
between skills and project success, establish the relationship between experience and project
success and examine the effect of knowledge on project success. These objectives were informed
by the work of Pinto and Slevin (1987), who in Management Challenges of Project Success for
the 21st Centuryargue that successor failureof an organisation depends on the competency of its
employees. The study employed a correlation research design, mainly using questionnaires, to
collect data about the relationship between the variables.Pearson’s correlation coefficients were
computed so as to establish the nature of the relationship between the variables. For deeper
analysis, regression analysis of the effect of employee competences and project success was
carried out and findings indicated that skills, experience and knowledge positively played a
significant role in project success as they positively correlated with project success. This
conclusion was supported by the Adjusted R square values of 0.335, 0.507 and 0.511 for skills,
experience and knowledge respectively. Therefore, the study recommends that since
management competences greatly influence project success, districts like Apac should put into
place programmes like on-job training and career guidance in order to achieve project success.

The Relationship between Strategy Implementation and Performance: The Case of Uganda
Telcom Limited
Muwanga A. Mark13/2/501/W/020
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Supervisor: Ampereza Milton
The objectives of this study were to establish the relationship between communication and
performance, monitoring and performance and resource alignment and performance, using UTL
as a case study.This was predicated by the 2013 Uganda Communication’s Commission (UCC)
Quality of Service (QoS) performance review that ranked UTL last in the market. If the valid
explanation of UTL’s poor performance after 11 years in the market was poor strategy
implementation, then, UTL proved Aaltonen and Ikåvalko (2002) theory that strategy
implementation is a fundamental management tool in any organization. The study used a crosssectional research design to collect data on the study’s variables. The study utilized a sample of
67 respondents out of a population of 75 employees of UTL.The study concluded that some
components of strategy implementation resulted in improvement performance at UTL. This was
because resource alignment and to a limited extent communication and monitoring variables had
a limited influence on performance at UTL. This was indicated by the Adjusted R square values
of 0.353 and 0.422 respectively. Furthermore, the data revealed that resource alignment had a
moderate influence on performance at UTLas indicated by the Adjusted R square values of
0.533.Therefore, the study recommendsthat communication, monitoring and resource alignment
are components of strategy implementation that have to be well coordinated if UTL’s
performance in the industry is to improve.
The Role of Commercial Banks Services on the Financial Performance of Medium Scale
Enterprises: A Case Study of Epsilon Uganda Limited

Mwacan Easter (14/2/507/W/1549)
Supervisor: Dr Sebuliba Joseph
The aim of this study was to investigate the role played by commercial banks services on the
financial performance of medium scale enterprises. Using Epsilon Uganda Limited as a case
study, the study sought to examine the effect of financial credit, the influence of deposits
collection and ascertain the relationship between financial advice and financial performance of a
medium scale company like Epsilon Uganda Limited. A descriptive cross-sectional survey
design was used to collected data from a sample of 130 respondents because it provided a
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systematic description that was as factual and accurate as possible. The findings revealed that
there was a significantly positive relationship between financial credit and financial performance
of medium enterprises, given the calculated value of r = 0.185. Furthermore, the findings showed
that there was a significantly positive relationship between financial advice and financial
performance of medium enterprises because of the calculated value of r = 0.115. Therefore,the
study concluded that for medium scale companies like Epsilon Uganda Limited to succeed, they
should reasonably control accessibility and utilization of commercial banks services such as
deposit collection, bank credit and finance advisory services. This would enable medium scale
enterprises to achieve their financial performance aspirations, focus organization’s underlying
vision on financial sustainability and profitability. This is because commercial banks services are
effective tools of enhancing financial performance of medium scale companies. Therefore, the
study recommends that commercial banks should continuously provide financial advice, credit
and training to medium scale enterprises. This would remove bottlenecks toeasy accessto loans
and other incentives crucial to financing the performance of some medium scale companies.

Financial Management Practices and the Growth Of SACCOS in Nangabo Sub-County
Nalubega Elizabeth 14/2/501/W/1205
Supervisor: Senyonjo Vincent
The focus of this research was to establish how three variables, namely, planning, budgeting and
financial control contributed to growth of SACCOs in Nangabo Sub-county. It adopted a
descriptive survey research design to collect data from a sample of 86 respondents, tapping into
both primary and secondary sources of data. Italso used an assortment of data
collectioninstruments and methods such as questionnaires and interviews to collect data from
employees and managers of SACCOS in Nangabo Sub-county. The findings revealed a very
strong positive relationship between planning,budgeting and growth of SACCOs because of the
calculated value of r=0.876 at significance relationship level of 0.000<0.01. There was also
another positive but significant associative relationship between financial controls and growth of
SACCOs. This finding was supported by a calculated value of r=0.237 at significance
relationship level of 0.000<0.01. Furthermore, the study revealed a very strong significant
positive relationship between financial reporting and growth of SACCOs, given the value of
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r=0.890 at significance relationship level of 0.000<0.01). Therefore, the study concludes that
there is a strong positive significant relationship among the staff and a weak relationship between
financial reporting and growth of SACCOs. This means that when the Nangabo Sub-county
quality of financial management practices of SACCOs are successfully implemented; there is
likely to be an improvement in the performance of the SACCOS. The study recommends that
building awareness about SACCO operations in Nangabo Sub-county should be improved in
order to boost the performance of these institutions.

Capital Markets Practices and the Financial Performance of Commercial Banks in
Uganda. A Case Study of Stanbic Bank Uganda Limited
Mwase Emmanuel

14/2/501/W/1842

Supervisor: Nabbossa Violet Asiimwe

The study examined the impact of capital markets practices on the financial performance of
commercial banks in Uganda, using Stanbic Bank Uganda Limited as a case study. Its main
objectives were to establish whether open sensitization of the public on collective investment in
debt and equity affects the financial performance of Stanbic Bank Uganda. Second, to find out
whether savings mobilization from investors has an effect on the financial performance of
Stanbic Bank Uganda. Third, to establish whether checking inflation problems has an effect on
the financial performance of Stanbic Bank Uganda. A cross-sectional survey research design was
employed with both quantitative and qualitative research approaches to collect data using selfadministered questionnaires and face-to-face structured interviews from a sample of 52
respondents. Primary data was processed using SPSS package and revealed significance of
variables at P < 0.05. The findings of the study revealed that the Capital Markets Authority did
not carry out open sensitization for the public: hence the general public was not aware of the
possibility of collective investment in debt and equity. The study further revealed that savings
mobilization from investors only contributed 44.4% to financial performance, leaving 55.6% to
be mobilized by other players rather than the investors. This means that a liberalized stock
market would definitely improve stock volumes traded. Lastly, on the question of checking upon
inflationary problems by the Capital Markets Authority and the Central Bank it was found that
investors and the public were left in the dark, which discouraged borrowers to borrow due to
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high future payments. The study concluded that the practices of the Capital Market Authority
were not implemented as expected. Therefore, the study recommends that the Capital Markets
Authority should enhance open sensitization and awareness of its practices to the public,
encourage savings mobilization such that other players are encouraged to save rather than the
known investors, and should work with the Central Bank to forecast inflationary problems and
communicate them to the stakeholder early enough.
Leadership Styles and Performance: A Case Of Banana Wine Producing Cooperatives in
Kabarole District
Nsimadala Elizabeth 14/2/511/W/703
Supervisor: Mugumya Disan
The study explored the relationship between leadership styles and performance, using a case of
Banana Wine Producing Cooperatives in Kabarole District. Its aim wasto discover the influence
of transformational and transactional leadership styles on performance of Banana Wine
Producing Co-operatives in Kabarole District. The research used a correlational and analytical
research design — using both questionnaires and interviews —to collect data from a sample that
was purposively sampled. The data revealed that there was indeed a strong relationship between
transformational leadership and performance of wine producing cooperatives, given the
correlation coefficient value of r= 0.904 at significance level p= 0.05. With the Adjusted R
square value of 0.814, the study concluded that transformational leadership contributed 81.4%
tothe performanceof the cooperatives. The study revealed that there was a strong positive
relationship between transactional leadership and performance with a correlation coefficient
value of r=0.724 at significance level p=0.05.Given the Adjusted R squareof 0.517, it was
concluded that transactional leadership contributed 51.7% tothe performance of these cooperatives within Kabarole District. The study still revealed a strong positive relationship
between leadership styles and performance with a correlation coefficientvalue of r=.918 at
significance level p=0.05. This means that since Adjusted R square was 0.840, it can be assumed
that a leadership style contributed 84% tothe performance of Banana Wine Producing Cooperatives in Kabarole district. The study recommends that the leadership of these cooperatives
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should be taken as a critical aspect of the management in order to ensure high performance of the
institutions.
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Performance of Corporations in Uganda: A Case National Water and Sewerage
Corporation
Nsubuga Isaac 14/2/501/W/1576
Supervisor: Ampereza Milton

The purpose of this study was to investigate the relationship between corporate social
responsibility and organizational performance of corporations in Uganda, using National Water
and Sewerage Corporation as a case study. The study was based on three objectives, namely to
examine the effect of ethical responsibility,philanthropic responsibility and environmental
responsibility on organizational performance of National Water and Sewerage Corporation. A
cross-sectional and descriptive study design, using quantitative and qualitative approaches, was
adopted to capture views, attitude and opinions of various respondents. Both questionnaires and
interview guides were used to collect qualitative and quantitative data from a sample of 80
respondents using Kreijie and Morgan 1970. The study revealed that ethical responsibility has
positive correlation to organization performance at correlational value r = 0.353). Similarly, it
was discovered that philanthropic responsibility has positive correlation to organizational
performance at calculated r=0.482.Furthermore, it was concluded that environmental
responsibility has positive correlation to organizational performance at r=0.562.Therefore,the
study recommends that there should be improvement in the application of set standards in the
organization so that ethical responsibility should beimproved, as this will instill confidence
among customers, which can lead to improved performance. It also recommends that
philanthropic responsibility needs to be practiced regularly — cases of donations, support to the
disadvantaged, supporting games like Uganda Cranes should be undertaken — so that more
people utilize the organization products. This in the long run will improvethe performance of the
organisation. Lastly, environmental responsibility needs to be improved such that emissions are
reduced; water leakages are reduced,in order to improve the profitability and performance of the
organization.
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Promotion Marketing Mix and Organizational Performance: A Case of Movit Product
Company Limited
Nyamungu Charity 14/2/509/W/1375
Supervisor: Rukanyangira Nazarious
This research was focused on the impact of promotion marketing mix on the organizational
performance of a company like Movit Product Company Limited. The general objective of the
study was to establish the relationship between promotion marketing mix and organizational
performance. This was anchored on the flaming theory, whichargues that how something is
presented to the audience (called "the frame") influences the choices people make about it.
Therefore, the specific objectives of the study were to examine the relationship between
advertising, sales promotion and personal selling on the organizational performance of Movit
products. The research used a cross-section survey design to collect data from 82 respondents.
The study revealed a very strong positive relationship between advertising and organizational
performance of r=0.769at significance level 0.000<0.01). Furthermore,the study established a
positive and significant relationship between sales promotion and organizational performance of
r=0.672 at significance level 0.000<0.01. Lastly, there was a strong significant positive
relationship between personal selling and organizational performance of r=0.700 at significance
level 0.000<0.01. Therefore, the study recommends that companies like Movit Uganda Limited
should sponsor adverts,which are easy to understand and are translatable in various languages in
order to improve its performance in the market. It also recommends that sales promotion should
be used less often because it costs the company revenue and makes products look inferior.
Therefore, sales teams should be regularly trained to increase their skills and experience in
ensuring that products are presented as high end as thiswould make the products on promotion
more appealing and attractive.

Induction Programs and Employee Performance: A Case of Rakai Health Science
Programmes
Batebi Irene 14/2/508/W/416
Supervisor: Ampereza Milton
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The study sought to unravel how induction programmes impact on employee performance in
accordance with postulations by scholars such as Meyer (2009). The research used a
correlational and analytical research design to collect data from a sample of 152 that was arrived
at using random sampling techniques. The study reported a strong positive relationship between
knowledge development and employee performance in Rakai Health Sciences Program with a
correlation coefficient of r =0.824 at significance level p=0.000<0.01. This means that a unit
increase in knowledge development caused 0.824 or 82.4% unit increase in employees’
performance. For this case, the Adjusted R square of 0.721 indicates that knowledge
development contributes 72.1% on employee performance and that 27.9% is explained by other
factors such as organizational politics. There was also a strong positive relationship between
organization culture and employee performance in Rakai Health Sciences Program with a
correlation coefficient of r=0.779 at significance level p=0.00<0.01. This means that a unit
increase in organization culture caused a 0.779 or a 77.9% unit increase in employee
performance. For this case, the Adjusted R square of 0.731 indicates that cultural induction
contributes 73.1% on Employee performance this means that 26.9% is explained by other
factors. Furthermore, the study revealed that there was a positive relationship between
procedures and legal compliance and employee performance with a correlation coefficient of
r=0.262 atsignificance level p=0.01.This implies that a unit increase in procedures and legal
compliance causes a 0.262 or 26.2% unit increase in employees’ performance. For this case, the
Adjusted R square of 0.060 indicates that procedures and legal compliance contribute 6.0% on
employee performance and that 94% is explained by other factors. Therefore, the study
recommends that induction programs should be well designed and implemented before
employees are placed in their departments or sections.
Customer Relationship Management and Customer Loyalty in The Telecommunication
Industry in Uganda: A Case Of MTN Lugogo Customer Service Centre
Iremera Matilda 14/2/501/W/1281
Supervisor: Rukanyangira Nazarious
The studyentitled “Customer Relationship Management and Customer Loyalty in the
Telecommunication Industry in Uganda: A case of MTN Lugogo Customer Service Centre,”
sought to establish the relationship between customer relationship management and customer
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loyalty. Its specific objectives were to examine the effect of CRM software, customer service
quality and customer centricity on customer loyalty. This was in accordance with literature by
scholars such as Munandar and Dadang (2011), Feliks and Panjaitan (2012), Caruana (2000),
Gummesson (2008), Parasuraman (1985), who have variously noted a connection between
customer relationship management and customer loyalty.This study used a cross-sectional
research design to collect data from a sample of 117 respondents. The findings show that there is
a very strong relationship (Pearson r=0.987 which is significant at 0.01 level)between CRM
software and customer loyalty. This is because CRM software contributes 97% in influencing
customer loyalty at MTN Lugogo Customer Service Centre. Findings further clearly illustrate
that there is a very strong relationship (Pearson r=0.987 which is significant at the 0.01 level)
between service quality and customer loyalty. This is because service quality contributes 97% in
influencing customer loyalty at MTN Lugogo Customer Service Centre. Lastly, the findings
clearly illustrate that there is a very strong relationship (Pearson r=0.991 which was significant at
the 0.01 level) between customer centricity and customer loyalty because customer centricity
contributes 98% in influencing customer loyalty at MTN Lugogo Customer Service Centre. The
study recommends that there is need for MTN Lugogo Customer Service Centre to develop a
customer complaints structure in order to deal and respond to customer’s complaints. There is
also need to develop an efficient and effective call center and ensure that there is fully supported
by the technical department so that the customer service department can address customers’
complaints and suggestions on time.

Human Resource Management Interventions and Employee Performance in Uganda’s
Health Sector
Nalumansi Esther Mukhono 14/2/501/W/818
Supervisor: Mwebesa Charity Christine
The study examined how human resource management interventions affect employee
performance in Uganda’s health sector. Thus, its main objectives were to examine the influence
of performance appraisal, the effect of rewards and staff development programmes on employee
performance in the sector. The study used a cross-sectional research design, using both
qualitative and quantitative research methods (particularly questionnaires) to collect data froma
sample size of 70 respondents, who were selected using purposive sampling technique. The
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study was undertaken in order to domesticate the theoretical postulations of scholars such as
Garacia.P, Chawla.M (2006), McCourt & Eldridge (2003, 2009), Baratton (1999), Armstrong
(1999), Osland, Joyce S. (2007) and Parasuraman, Zeithaml and Berry, (1990) to the Ugandan
health sector context. The findings show that there was a positive relationship between
performance appraisal and employee performance within Mulago National Referral Hospital,
given the correlation coefficient value ofr=0.651 at significance level p=0.000. There was also a
strong positive relationship between rewards and employee performance in Mulago National
Referral Hospital given the correlation coefficient value of r =0.792 atsignificance level p=0.000.
Furthermore, there was a strong positive relationship between staff development and employee
performance within Mulago National Referral Hospital given the correlation coefficient value of
r =0.898 at significance level p=0.000. There was a stronger positive relationship between job
design and employee performance in Mulago Hospital because of a correlation coefficient value
of r =0.617 at significance level p=0.000. The study recommends that Mulago National Referral
Hospital identifies what the employees’ strong and weak points and design programmes to
address them.
The Relationship between Participative Management Style and Performance: A Case of
Uganda Clays Limited
Sande Simon 14/2/501/WJ/027
Supervisor: Onyango Laban
The objectives of this study to establish the relationship between participative management,
authoritative management and transformationalmanagement style on performance of a company
like Uganda Clays Limitedwas informed by Becker and Huselid’s (2006) argumentthat
management styles and organisational performance have an impact on performance. A
quantitative and qualitative approach was used to collect primary and secondary data from a
sample of 181 respondents. Research findings revealed that there was a highly strong positive
relationship (R=0.886) between management styles and organisational performance. This implies
that management styles strongly affected the performance of UCL by almost 73%. The findings
also indicated that transformational management style contributed more to organisational
performance than participative and authoritative management styles. The research recommends
that the management of UCL should adopt participative management style, since it accounts for
50.2% of variations in organisational performance. Secondly, that the management of UCL
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should be discouraged to embrace authoritative management style, as it contributes only 14.0%
to organisational performance. Lastly,that managers at UCL are strongly encouraged to
implement transformational kind of management styles if high work performance is to be
achieved, since it contributes 78.2% to organisational performance.
The Relationship Between Financial Management Practices And Service Delivery In
Kayunga District Local Government
Senyonga Joshua

14/2/501/W/357

Supervisor: Canon Kyakana Niyee Emmanuel
The study sought to ascertain whether there is a relationship between financial management
practices and service delivery in Kayunga District Local Government. The study was motivated
by the declining performance of Local Governments in the delivery of services to the people.
The specific objectives of the study were to examine the influence of financial planning,
performance monitoring and accountability on service delivery inKayunga District Local
Government. The researcher used a cross-sectional survey research design applying qualitative
and quantitative approaches. The study population was 104 and the sample was 91 comprising
councilors, technical staff and the public in Kayunga District Local Government. The study
showed that there was a moderate positive relationship between financial planning and service
delivery of r=0.561 which was statistically significant with Sig. (2tailed) value of 0.000<0.01. It
also showed that there was a strong positive relationship between performance monitoring and
service delivery of r=0.666 which was statistically significant with Sig. (2tailed) value of
0.000<0.01. The study also showed that there was a strong positive relationship between
accountability and service delivery of r=0.713 which was statistically significant with Sig.
(2tailed) value of 0.000<0.01.One of the major recommendations of the study are that Kayunga
Local Government should carry out more frequent review and monitoring of its projects, set up
appropriate budget committees and budget desk, and ensure that its staff members acquire
appropriate skills to deliver quality service to the residents, embrace participatory planning
approach, which involve the communities to whom the services are rendered.
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Service Quality in Ben City Limitedand Customer Satisfaction and Customer Loyalty
Mwebaze Marvin Baguma 14/2/501/W/1655
Supervisor: Dr Byarugaba Jotham Mbiito
The study sought to examine service quality in Ben City Limited and its relationship with
customer satisfaction and customer loyalty. Specifically, it sought to establish the relationship
between service quality and customer loyalty, evaluate the relationship between service quality
and customer satisfaction and ascertain the relationship between customer satisfaction and
customer loyalty in Ben City Limited. Both primary and secondary data were collected from a
sampleof 92 respondents drawn from a population of 119, who were selected by use of stratified
and simple random sampling techniques. The research results showed that there was a strong
positive correlation between service quality and customer loyalty (0.803), service quality had a
strong positive correlation (0.815) with customer satisfaction and there was a strong positive
correlation between customer satisfaction and customer loyalty (0.923). This implies that
customer satisfaction and customer loyalty have a stronger correlation (0.923) in Ben City
Limited than service quality and customer loyalty (0.803). The Adjusted R squares of 0.638,
0.659 and 0.850 for service quality and customer loyalty, service quality and customer
satisfaction and customer satisfaction and customer loyalty respectively imply that there exists a
very significant positive relationship between service quality and customer loyalty, service
quality and customer satisfaction and customer satisfaction and customer loyalty in Ben City
Limited. The study recommends that Ben City Limited should train its employees, purchases
modern technology and improve communication with its clients in order to maintain customer
satisfaction.

Effective Supervision and Employee Performance: A Case of FINCA , Mbarara Branch
Musiime Shallon 12/2/508/W/005
Supervisor: Ampereza Milton
The studyentitled “Effective Supervision and Employee Performance: A Case of FINCA,
Mbarara Branch” sought to establish the relationship between effective supervision and
employee performanceat FINCA, Mbarara Branch. The specific objectives of the study wereto
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assess the relationship between supervisor development and employee performance, establish the
relationship between supervisor eligibility and employee performanceand examine the
relationship between supervision capacity and employee performance of FINCA Mbarara
Branch.This was in accordance with scholarly postulations byBoyatzis (2012), Burton and
Hoobler (2006) and Chiang and Birtch (2010), who variously captured the connection between
effective supervision and employee performance. The study used a cross-sectional research
design to collect data from a sample of 70 respondents selected using simple random and
purposive sampling. The study established that supervisor development,supervisor eligibility and
supervision capacity marginally accounted for improvement of employee performance. This
finding was supported by the Adjusted R square values of 0.022 (supervisor development), 0.171
(supervisor eligibility) and 0.055 (supervision capacity) on employee performance. This means
that other factors yet to be identified accounted for most of the improvement inemployee
performance, so noted the study. Therefore, the study concluded that effective supervision could
not be held to entirely account for employee performance. The study recommends that FINCA
Mbarara Branch needs to have transparent process of identifying staff to be developed and
supported as supervisors. It also needs to publish the criteria to be met by all prospective
supervisors as well as invest resources in building supervision capacity.

Savings Mobilization Strategies and Financial Performance of Savings and Credit Societies
(SACCOS) in Uganda: A Case of Twegatte Sacco in Nansana Sub County
Ssemudu Julius 14/2/501/W/1710
Supervisor: Onyango Laban
The study examined the relationship between savings mobilization strategies and financial
performance of savings and credit societies (SACCOS) in Uganda, using Twegatte SACCO in
Nansana Sub County as its case study. It specific aims were to establish the influence of personal
savings, investigate the effect of group savings and examine the relationship between savings
mobilization strategies and the financial performance of Tweggatte SACCO in Nansana Subcounty. This was informed by the literature of authors such as Munyiri (2006), Makori, Munene
and Muturi(2013). The research used a correlational and analytical research design to collect
data, which showed that there was a weak positive relationship between personal savings and
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financial performance of Tweggatte SACCO in Nansana sub-county. This was supported by a
correlation coefficient value of r=0.413 atsignificance level p=0.000<0.05. This means that a unit
increase in financial performance of SACCOs is influenced by a unit increase in personal
savings. There was also a weak positive relationship between group savings and financial
performance of Tweggatte SACCO in Wakiso district, given a correlation coefficient value of
r=0.000<0.559. This means that group savings affected an increase in financial performance of
Tweggatte SACCO. Findings still revealed a strong positive relationship between savings
mobilization strategies and financial performance of Tweggatte SACCOs in Nansana subcounty. This was supported by a correlation coefficient value of r =0.932 at significance level
p=0.000<0.05.The implication is that a unit increase in financial performance of SACCOs was
influenced by a unit increase in savings mobilization.Therefore, the study recommends that the
government through the Ministry of Trade and Cooperatives and other stakeholders should help
SACCO’s carryout member education and training about SACCO’s operations, loans, shares and
more importantly savings mobilization in order to improve the performance of these institutions.

The Effect of Supervision Methods on Employee Performance in Centenary Bank-Mapeera
Branch
Wagaba Godfrey Kikonyogo

13/2/501/Wj/031

Supervisor: Annabella Oroma Asedri
This study examined the effect of supervision methods on employee performance in Centenary
Bank, Mapeera Branch. Its specific objectives were to find out the effect of
instructional,observationaland supportive supervision on employee performance in Centenary
Bank, Mapeera Branch. This is in line with work by authors like Buregeya, (2009), Azman et al
(2009) and Dysvik & Kuvaas, (2012), who have argued that supervision methods have an impact
on performance in a commercial entitty. A cross-sectional correlation research design was used
to collect data from 125 employees and 2 key informants using a questionnaire-guide and
interview-guide respectively. Data was analysed using Pearson correlation and thematic content
analysis for quantitative and qualitative data respectively. Pearson’s Product Moment
Correlations results showed that a relationship existed between instructional supervision and
employee performance (p-value; 0.040<0.05; 95%) level of significance, observational
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supervision (p-value; 0.041<0.05; 95%) and supportive supervision (p-value; 0.049,<0.05; 95%).
Multiple regression analysis results were (p-value; 0.040<0.05; 95%) for instructional
supervision, (p-value; 0.041<0.05; 95%) for observational supervision and (p-value; 0.049<0.05;
95%) for supportive supervision. Therefore, the study concludes that supportive, instructional
and observational supervision were related to employee performance. It recommends that
supervisors in Centenary Bank, Mapeera Branch should change their roles and behaviour in as
far as they deal with subordinates in the workplace.

Effect of Stakeholders’ Participation and Performance of Government Projects in Iganga
District
Sarah Hasahyawadembere 15/2/511/W/449
Supervisor: Kyobe Godfrey
This research focused on the effect of stakeholders’ participation and performance of
Government projects in Iganga District. The study objectives were to establish the effect of
sponsorship,ascertain the relationship between consultations and also assess the effect of
communication channels among stakeholders on performance of HIV/AIDS projects in Iganga
District. This is in line with the work of major authors such as Cheetham N (2002) and ReedS
(2008) who stated that stakeholders’ participation was a proven approach of addressing health
care issues, which had been utilized in HIV/AIDS prevention in the United States. The study
used a descriptive and cross-sectional survey research design to collect data from 52 Community
Based workers, Project Supervisors, Project coordinators and Project Donors in accordance with
Krejcie and Morgan (1970). Data was analysed using computer Statistical Packages for Social
Sciences (SPSS) and revealed that there wasa strong positive relationship between sponsorship
and performance of Government projects at r=0.618. There was also a moderate positive
relationship

between

consultation

and

performance

of

Government

projects

at

r=0.546.Furthermore, the data revealed that there was a very strong positive relationship between
communication channels and performance of Government projects at r=0.892.Therefore, the
research recommends that since participation affects the performance of projects, communities in
Iganga District should involve themselves in developmental projects to encourage community
developments in their locations.
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The Influence of Credit Risk Management and Loan Portfolio Performance of Commercial
Bank in South Sudan
Lual John 14/2/507/W/813
Supervisor: Dr Nalela Kizito
The study was to establish the influence of credit risk management and loan portfolio
performance of commercial Banks in South Sudan, using the case of Equity Bank, Muniki
Branch Juba. The study’sobjectives were to establish the influence of credit risk
identification,credit risk monitoring and credit risk control strategies on loan portfolio
performance at Equity Bank Juba, Muniki Branch.The study adopted across-sectional research
design from a cohort of 32 employees in Equity bank to collect data using both qualitative and
quantitative research data collection techniques. The data revealed that credit risk identification
was positively related to loan portfolio performance, given r=0.483 at significance relationship
level of 0.007<0.01. It was also revealed that credit risk monitoring at Equity Bank was
positively related to loan portfolio performance, given r= 0.773 at P= 0.000 significance level.
Furthermore, at Equity Bank, credit risk control was also positively related to loan portfolio
performance becauser= 0.623 at P= 0.000 significance level. The study concluded that all the
three elements — credit risk identification, credit risk monitoring and credit risk control
strategies — positively affect performance of loan portfolios at Equity Bank Juba, Munika
Branch in line with Diamond’s (2009) postulation. Therefore, the study recommends that there is
need for Equity Bank managers to place emphasis on credit risk identification, monitoring and
control in order to ensure positive performance of their loan portfolio.

Complaints Management Initiative and Customer Retention atEquity Bank, South Sudan,
Munuki and Bilpam Branches
Machot Kon Gabriel 14/2/501/W/893
Supervisor: Annabella Oroma Asedri
The study sought to establish the connection between complaints management initiative and
customer retention atEquity Bank, South Sudan, Munuki and Bilpam Branches. Deploying a
cross-sectional research design, the study collected empirical data from 30 respondents from
Equity Bank, including both staff and customers.The data showed that complaints registration
procedures are positively related to customer retention with a correlation value of 0.483 at
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0.01significance level. It also established that complaint investigation is also positively related to
customer retention at Equity bank with a correlation value of 0.623 at 0.01significance level.
Furthermore, the data showed that complaints resolution procedures is also positively related to
customer retention at Equity bank with a Pearson value of r=0.773 at significance level P= 0.000.
This means that all the three elements — complaints registration, investigation and resolutions
— positively affects customer retention as eloquently argued by Barlow (1996). In other words,
complaints registration, complaints investigation and complaints resolutions all contribute 56.2%
to customer retention at Equity Bank, South Sudan, Munuki and Bilpam Branches(Crosby,
1990).In light to the above conclusions, it is recommended that there is a need for the
management of Equity Bank, South Sudan, Munuki and Bilpam Branchesto incorporate
complaints registration, investigation and resolutions in their practices in order to improve
customer retention.

The Influence of Internal Control Systems on Fraud Detection at Stanbic Bank, Ntinda
Branch
Ahumuza Racheal 14/2/501/W/1421
Supervisor: Dr Buwule Musoke Henry
The purpose of the study was to investigate the influence of internal control systems on fraud
detection at Stanbic Bank, Ntinda Branch. Specifically, it sought to examine the influence of
control environment, risk assessment and internal audit on fraud detection at Stanbic BankNtinda
Branch. The study employed a case study and correlational cross-sectional research design,
employing both quantitative and qualitative methods, to collect data from a sample of
administrators and employees of the bank. Data were analyzed both quantitatively and
qualitatively and its findings revealed that internal control systems significantly influenced fraud
detection at Stanbic BankNtinda Branch. Findings further, indicated that control environment,
risk assessment and internal audit are all significant influential factors of fraud detection at
Stanbic BankNtinda Branch. The study concluded that control environment, risk assessment and
internal audit, respectively influence significantly and positively fraud detection at Stanbic
BankNtinda Branch. Therefore, the study recommends that Stanbic BankNtinda Branch should
not only rely on the controls in place to detect fraud but should also consider other factors such
as continuous assessment of risks. It further recommends that the assessment should always
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cover all risks facing the bank such as credit risk, interest rate risk, market risk, liquidity risk and
operational risk. Therefore, internal controls need to be revised regularly in order to
appropriately address any new or previously uncontrolled risks.
Teachers’ Pedagogical Competence and Implementation of Physical Education in Selected
Primary Schools in Iganga District
Opio Paul
Faculty of Education
This study sought to examine the relationship betweenteachers’ pedagogical competence and the
implementation of Physical Education in selected Primary Schools in Iganga District. The study
adopted descriptive research design, with both qualitative and quantitative research approaches,
to collect data from a sample of 338 respondents. The data collected using questionnaires,
interviews, focus group discussions and observations was analyzed using descriptive statistics
using a special programme(SPSS). The findings showed positive significant associations
between pedagogical methods(r = .662, p< 0.01), teacher preparation (r = .731, p<
0.01), teachers’ way of assessment(r= .711, p< 0.01) and P.E implementation.
Regression findings showed that 43.8%, 53.5% and 50.5% variations for pedagogical
methods, teacher preparation and assessment respectively affected effective teaching of
P.E. This is because the data showed that many teachers were pedagogically challenged
on issues of necessary steps, methods, content, documentation (scheme of work, lesson
plan, record of marks and registers) andinstructional materialsrequired in the effective
teaching of P.E. Therefore, the study recommends thatteachers of P.E should go on
refresher courses in order to acquire new steps, methods, instructional materials and
documentation necessary in the effective teaching of the subject. The study also
recommends that government should supply instructional materials to schools if the
subject is to be taught effectively.

The Role of Stakeholders in the Protection of Rights to Land for Communities`
Livelihoods: A Case of Kalangala Oil Palm Project
Kureeba David
Faculty of Social Sciences
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The study set out to explore whether the Oil Palm Uganda Limited (OPUL) project
implementation took into account human rights-based approaches in the acquisition of land for
BIDCO in oil palm project in Kalangala. The study used a descriptive research method,
employing mainly interviews, to collect data from a sample of 110 respondents who were
affected by land evictions in the project area. The findings showed that CSOs have fairly dealt
with capacity building in the areas of mobilisation of communities in groups and sensitisation
on rights issues. However, the CSOs had not scored appreciably as far as information sharing,
dialogue with local authorities and paralegal training is concerned. Furthermore, the study
revealed that local governments, who are the duty bearers, did not take into account the human
rights based approach and did not defend the community’s rights to land. As a result,
community land was grabbed for oil palm growing because communities’ rights to land were
not protected by local government and civil society organisations. It was noted that
communities could not effectively demand for their rights and entitlements in the project
development stages because they did not have documents to their land and the implementation
of the project involved many power centres. Therefore, the study recommends that issuance of
certificates of bonafide land ownerships need to be expedited so that communities get security
for their land from government since the largest form of land ownership in the country is
customary.There is also need for local governments to learn about the right-based approach in
project development. This can be done by civil society organisations conducting capacity
building workshops for district councillors and technical staff to ensure that district planning
committees and budgetary processes integrates rights-based approach in their programmes.

Psychosocial Support and Recidivism among Ex-offenders in Uganda: A case of Mission
After Custody Rubaga Division Kampala District.
Sharon Komuhangi
Faculty of Social Sciences
This study examined the relationship between psychosocial support and recidivism among exoffenders in Uganda. Given that psychosocial support for ex-offenders to reduce recidivism is an
important issue that has received no attention, the study collected data —using qualitative and
quantitative methods such as questionnaires and interviews — from 80 ex-offenders and 6 key
informants in order to examine the relationship between psychosocial support and recidivism
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among ex-offenders in Uganda. A correlation research design was used to determine the
relationship between psychosocial support and recidivism among ex-offenders. Data analyzed
using SPSS and presented using tables indicated that there was a weak relationship between
social support and recidivism, implying that re-offending occured if social support was minimal.
The study further concluded that there was a strong positive relationship between spiritual
support and recidivism. The study further concluded that there was a negative relationship
between educational support and recidivism. Generally, the study findings showed that social
support, spiritual support and educational support moderately (r=0.54) contributed to variations
in recidivism among ex-offenders. Other factors other than the study variables were responsible
for the remaining percentage (r=0.46). This calls for more research into other factors, which
contribute to variations in recidivism. The study recommends thatthe social support and
education support should be emphasized in order to reduce recidivism among ex-offenders while
the spiritual support should be given alongside material support and integrating therapeutic
approaches like the REST. Implications for further research include an investigation into a
missing link in spirituality in relation to recidivism.

Classroom Management Practices and Students Performance in Fine Art in Secondary
Schools Of Kitswamba Sub County Kasese District
Mwenda Nzenda Black
Supervisors: Dr Timothy Tibekana
This study sought to examine classroom management practices and students’ academic
performance in Fine Art in secondary schools in Kitswamba Sub County, Kasese District. The
study’s objectives were to examine the extent to which teaching and learning, monitoring of
students’ behaviour and teachers’ guidance and counseling practices can affect students’
performance in secondary schools. The study employed a cross-sectional survey design, where
both quantitative and qualitative methods were used, to collect data from 67 respondents, which
included students, art teachers and directors of studies in the study area. The data was analysed
and presented using frequencies and percentages and revealed that teachers did not execute
classroom management practices as expected of them, perhaps because of lack of supervision by
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their administrators. The second finding showed that students’ behavior was not put under
serious consideration to foster academic performance. The third finding revealed that teachers
were not providing guidance and counseling services to students while teaching. Therefore, the
study concluded that poor academic performance in Fine Art in secondary schools in Kitswamba
Sub-County arose from the poor implementation of classroom management practices. It is
recommended that teachers should be retrained in order to acquire skills and materials that can
ensure proper implementation of classroom activities.

The Implementation of Thematic Curriculum on Skills Development in Lower Primary
Pupils in Uganda: A Case Of Sembabule District.
Nampewo Victo
Supervisor: Henry Lubwama
The purpose of my study was to explore the implementation of thematic curriculum on literacy,
numeracy and life skills development in Sembabule District primary schools. Using
questionnaires, observations and interviews, the study collected data from pupils, head teachers,
and teachers of lower primary classes in Sembabule District. The major results of the study
indicated that all stakeholders were aware of the importance of good performance of thematic
curriculum on literacy, numeracy and life skills development in the academic development of the
pupils. However, they noted thatthere were anonymous factors that hampered the effective
implementation of this curriculum in lower primary in Sembabule District. It was also revealed
that causes of poor implementation of this curriculum in the district was lack of scholastic
materials and resources to facilitate the counting, listening, writing and reading skills in
developing the learners’ education process in Sembabule District. The research also observed
that head teachers tended to value literacy and numeracy skills with a presumption that those
skills are more academic and in the process neglected life skills. Therefore, the study suggests
that literacy, numerous and life skills should be clearly identified in the curriculum and
vigorously taught in the district. It also recommends that teachers should be givenrefresher
courses in order to acquire knowledge and skills critical to effective implementation of the
Thematic Curriculum in lower primaryschools in the district.
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The Effect of Teachers’ Motivation on Academic Performance of Universal Secondary
Education in Uganda: A Case Of Ndorwa Senior Secondary School and Kabale Secondary
Schools in Kabale Municipality
Begumisa Dominic
Faculty of Education
The study was carried to investigate the effect of teachers’ motivation on the performance of
U.S.E schools in Kabale Municipality. Its objectives were to measure the effect of career
development, remuneration and fringe benefits on the performance of teachers in U.S.E schools
in Kabale Municipality. Data was collected from 186 respondents using questionnaires and
interviews and was analysed using SPSS. The study findings revealed that there was a significant
negative weak relationship between career development and academic performance in U.S.E
schools in Kabale Municipality because career development contributed only 1.9% to
performance of U.S.E schools in Kabale Municipality. The data also indicated a significant weak
relationship between remuneration and the performance of U.S.E schools in Kabale Municipality
because remuneration contributed only 8.8% to the performance of U.S.E schools in Kabale
Municipality.Lastly, the results also indicated a significant weak relationship between fringe
benefits and performance of U.S.E schools in Kabale Municipality. This is because fringe
benefits contributed only 18.9% to performance of U.S.E schools in the Municipality. Therefore,
the study recommends that the government and the school management committeesshould
encourage the retraining of teachers, ensure regular payments of teachers and provide extra
benefits (like accommodation, transport, lunch, drinking water, reading materials and laboratory
equipment) to teachers in order to improve performance of U.S.E schools in Kabale
Municipality.

A Comparative Study of Growing Maize and Groundnuts on the Livelihood Of Farmers:
The Case of Nsinze Sub-County in Namutumba District.
Kuunya Ronald
Supervisor: Oliver Makumbi
This study entitled “A Comparative Study of Growing Maize and Groundnuts on the Livelihood
of Farmers: The Case of Nsinze Sub-County in Namutumba District” sought to understand the
impact on the incomes of small-scale farms inNsinze Sub-County in Namutumba
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Districtbetween the production of two crops, namely maize and groundnuts.The study’s specific
objectives were to establish the connection between crop yields and people’s income,nutrition
and health. Using probability and non-probability sampling techniques, the study collected data
using questionnaires, interviews and observation from small-scale farmers in Nsinze Sub-County
in Namutumba District. The major findingsof the study indicated that the yield of groundnuts
was far higher than that of maize from the same unit area of land cultivated in Nsinze SubCounty in Namutumba District. Therefore, the study concludes that the yield of either maize or
groundnuts from a unit area of land affects the income earned from the growing of the two crops
by farmers in Nsinze Sub-County in Namutumba District. Therefore, the study recommends that
small-scale farms in Nsinze Sub-County in Namutumba District should be advised by their
political leaders and NAADS officials to grow larger acreage of ground nuts than maize in order
to earn more. Furthermore, the small-scale in Nsinze Sub-County in Namutumba District should
also be given modern equipment, seeds and farming techniques to increase the yields of maize
comparable to the unit harvest of groundnuts.

The Role of Office of the Prime Minister towards Women Refugees Protection Against
Physical Violence in Uganda: A Case of Lobule Camp in Koboko (West Nile)
Gonza Justine
Faculty of Social Sciences
The research aimed at finding out the extent to which OPM protects women refugees against
physical violence in Uganda, using the case of Lobule Camp in Koboko (West Nile). The
research objectives were to determine the role of OPM in the provision of integrated services to
the refugee women, the challenges faced by OPM while providing the necessary services to the
refugees and possible measures to overcome these challenges. The research also sought to find
out the impact of other institutions in protecting the refugees generally, and the wellbeing of
women refugeesparticularly. The research employed a descriptive design, which involved the use
of both qualitative and quantitative data collection methods, to collect data using questionnaires
and interviews designed for both male and female refugees. The data collected and analysed
using Statistical Package for Social Sciences (SPSS) — mainly through descriptive statistics
relating to frequency counts, mean, standard deviation and analysis of individual cases —
revealed that OPM plays a pivotal role in coordinating services to ensure the protection of female
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refugees from arbitrary deprivation and violence. However, it noted that the department of OPM
in charge of refugees is mainly constrained by staff making, it difficult to put up and implement
policies for the protection of female refugees. The research also found out that the male refugees
were the main perpetrators of violence against female refugees and that the level of physical
violence at Lobule camp was high.The research suggests a number of recommendations to
overcome physical violence, and these include enforcing punitive measures to offenders, mass
sensitization of women on their rights, integrating refugees in self-help projects to reduce
redundancy and encouraging education for all refuges on the importance of protecting the human
rights of others.
Microfinance Institutions’ Services and the Financial Performance of Micro And Small
Scale Enterprises in St.Balikuddembe Market
Naiga Josephine Musisi
Faculty of Business Administration
This study investigated microfinance institutions’ services and the financial performance of
micro and small-scale enterprises in St.Balikuddembe Market. Its objectives were to investigate
whether loans disbursement, savings mobilization and financial literacy influenced the level of
financial performance of micro and small-scale enterprises in St. Balikuddembe Market. The
study adopted a cross-sectional survey design, using both qualitative and quantitative study
approaches such as questionnaires, interviews and observations, to collect data from a sample of
164 respondents in accordance with Krejcie and Morgan table. The analysis of data — done with
the help of statistical analysis programme - SPSS (Statistical Package for Social Scientists) and a
Pearson Correlation Coefficient — revealed that loan disbursement and financial perfomance of
micro and small-scale enterprises were positively related at Pearson correlation coefficient of
0.345 at significance level .000 which was below 0.01 the critical level of significant. It was also
revealed that savings mobilization promoted the financial perfomance of micro and small-scale
enterprises at Pearson correlation coefficient of 0.458 at 0 .000 value of significance. Financial
literacy also influenced financial perfomance of micro and small-scale enterprises at Pearson
correlation of 0.258 at 0.001 value of significance. Therefore, the study recommends that
microfinance institutions should conduct regular training programmes for micro and small-scale
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enterpreneurs in order for these groups to acquire financial knowledge and skills useful in
business and credit management of their businesses in order to ensure profitability and
sustainability.
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